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Lesson Notes
Goods: 	Goods are material items that you can purchase. Anything that you can find in a grocery store, farmer's market, shopping mall, home improvement shop, or any other store is a good.
Services:	a service is a means of delivering value to customers by facilitating outcomes customers want to achieve without the ownership of specific costs and risks
Needs: 	 	a need is something needed to survive 
Wants:	a want is something that people desire to have, that they may, or may not, be able to obtain.
Budget: 		to plan to spend (an amount of money) for a particular purpose ·
Income: 	money received, especially on a regular basis, for work or through investments.
Expenditure: 	the act of expending something, especially funds; disbursement; consumption.
Globalization:	the speedup of movements and exchanges (of human beings, goods, and services, capital, technologies or cultural practices) all over the planet.
Consumption:	is defined as the use of goods and services by a household.
Consumer:		a person who purchases goods and services for personal use.
Consumerism:	 is the idea that increasing the consumption of goods and services purchased in the market is always a desirable goal and that a person's wellbeing and happiness depend fundamentally on obtaining consumer goods and material possessions.
Types of Consumers
Consumers can be individuals, groups or institutions. 
Individual consumers: this consumer may buy a chocolate bar from a shop or a private lesson from a teacher. 
Group consumers: This could be a family eating an evening meal or a cricket team that buys new equipment. 
Institutions: this consumer includes hotels that buy products such as towels, bedding and food on a large scale, and businesses that buy lots of electrical items and stationaries for their workers. Institutions buy products in bulk straight from the manufacturer. They need a large among of product such as soap, paper or rice and it is cheaper and easier for them to buy a lot of these product in one purchase. Other consumers such as higglers, shop owners, also bulk-buy products from manufacturers that they then sell on to consumers. Some families buy in bulk too, but only from wholesalers (retails who buy large quantity from manufacturers at a favorable price), and just for their own consumption. 
Difference between a Consumer and a Producer
A consumer is a person who buys and uses goods and services. A producer is a person who makes goods or provides services.  
 






Name: ___________________________________ 
Class: ____________________________________ 
Date: ____________________________________ 
Instruction: Read the following questions carefully then answer all questions on the spaces provided.  
1. Who is a Consumer? (2marks) ________________________________________________________________________________________________________________________________________________ 
2. Differentiate between the terms “Needs" and “Wants"  (2 marks)
________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
Read the following scenarios and write whether each scenario would describe 
A. An individual consumer 
B. Group consumers 
C. Institutions                                   (6marks)

3. Roy was thirsty so he went to the shop and bought a Pepsi. 
________________________________  

4. Burger King bought 2000 cases of bread. _____________________________________________ 

5. My family and I went to Tracks and Records last week. __________________________________

6. Rui Hotel purchased 500 large cases of grapes from the wharf. ___________________________

7. Jane went to the wholesale to get crackers and cheese for lunch. _________________________

8. Mary Allen and her college friends visited Gloria’s Sea food restaurant___________________






TOTAL MARKS - 10
